DOW IMPROVES SAP PERFORMANCE
AND AVAILABILITY WITH
MERCURY INTERACTIVE'S SOLUTIONS.
The practice of Six Sigma goes hand in hand with taking a business-centric view of managing IT
services. We use Mercury Interactive’s Topaz for end-to-end service level measurement and management, and to support our Six Sigma methodology. As a result, IT and business units alike are
aligned around the same, quality-centric goals.”
ART EBERHART, GLOBAL DIRECTOR, INFORMATION SYSTEMS, DOW CHEMICAL
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